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Be Our Partner for Better Health Care 

 
There are many checks in place to keep you safe and prevent errors while 

you receive health care. You and your family can also help. 
 

Be a Part of Your Care 
• Be a part of all decisions. Make sure that you understand and agree with 

your care. 
 

Ask Questions 
• Ask questions and voice concerns. 

• Write down questions to ask when your doctor visits.  

• Expect clear, simple information that you can understand. If you do not 

understand or you have trouble reading, ask the staff to tell you again. Be 

sure you understand any medical terms or abbreviations. 
 

Tell Us About Your Needs 
• Tell the staff about your health care needs. Many people may be helping 

with your care, and you may need to tell people more than once. 

• Ask for an interpreter. This is a free service to you. 

• Tell the staff about special beliefs or customs for your care. 

• Tell the staff about foods you should not eat. 

• Give us a copy of your living will or Health Care Power of Attorney. 
 

Expect Good Care 
• Check with your nurse about how active you should be. 

• Do not be afraid to ask for a second opinion. 

• Expect the staff with respond quickly to alarms. 
 

Get Help 
• Ask a family member or friend to be with you. This person can help learn 

the information, ask questions, speak up for you, and help you get good 

care. 
 

Learn About Your Treatment 
• Learn more about your condition and treatment choices. Ask for 

information in print in your language. 

• Get the results of any test or procedure. Find out what the results mean 

for your care. 
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csgrj LokLF; ns[kHkky gsrq gekjs Hkkxhnkj cusa 
 

vkidh LokLF; ns[kHkky ds le; vkidks lqjf{kr j[kus vkSj xfYr;k¡ gksus ls jksdus ds fy, ;gk¡ 
dbZ pht+sa gSaA vki vkSj vkidk ifjokj Hkh blesa enn dj ldrs gaSA 
 

viuh ns[kHkky dk fgLlk cusa 

• lHkh fu.kZ;ksa dk fgLlk cusaA lqfuf'pr djsa fd vki viuh ns[kHkky le>rs vkSj mlls 
lger gSaA 

 

ç'u iwNsa 
 

• ç'u iwNsa vkSj fpark,¡ trk,¡A 

• vius MkWDVj ds vkus ij iwNus ds fy, vius ç'u fy[kdj j[ksaA  

• lkQ+] ljy lwpuk dh vis{kk djsa tks vki le> ldsaA ;fn vki ugha le>rs ;k vkidks 
i<+us esa ijs'kkuh gS rks LVkQ ls nksckjk crkus ds fy, dgsaA vki fpfdRlh; 'kCn ;k muds 
laf{kIr :i le>rs gSa ;g lqfuf'pr djsaA 

 

viuh t+:jrksa ds ckjs esa gesa crk,¡ 

• vius LokLF; ns[kHkky t+:jrksa ds ckjs esa LVkQ dks crk,¡A dbZ yksx vkidh ns[kHkky esa 
enn dj jgs gksaxs vkSj vkidks yksxksa dks ckj&ckj crkus dh t+:jr iM+ ldrh gS A 

• nqHkkf"k, ds fy, dgsaA ;g vkids fy, eq¶+r lsok gSA 

• viuh ns[kHkky ds fy, vius fo'ks"k fo'okl ;k jhfr;ksa ds ckjs esa LVkQ dks crk,¡A 

• ml vkgkj ds ckjs esa LVkQ dks crk,a tks vkidks ugha [kkuk pkfg,A 

• gesa viuh thfor olh;r ;k gsYFk ds;j ikoj vkWQ vVkWuhZ dh çfr nsaA 
 

vPNh ns[kHkky dh vis{kk djsa 

• vkidks fdruk fØ;k'khy gksuk pkfg, blds fy, viuh ulZ ls ckr djsaA 

• f}rh; jk; iwNus esa fgpfdpk,¡ ughaA 

• LVkQ ls vykeZ ij rqjar çfrfØ;k dh vis{kk djsaA 
 

enn çkIr djsa 

• ifjokj ds fdlh lnL; ;k fe= ls vius lkFk jgus ds fy, dgsaA ;g O;fä lwpuk izkIr 
djus] ç'u iwNus] vkids fy, ckr djus vkSj vkidks vPNh ns[kHkky ikus esa enn dj 
ldrk gSA 

 

vius bykt ds ckjs esa tkusa 

• viuh fLFkfr vkSj bykt fodYiksa ds ckjs esa tkusaA viuh Hkk"kk esa Nih tkudkjh ek¡xsaA 

• fdlh ijh{k.k ;k çfØ;k ds ifj.kke çkIr djsaA irk yxk,¡ fd budk vkidh ns[kHkky ij 
D;k vlj gksxkA 
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• Before a test, procedure or surgery, make sure you understand: 

─ What is to be done. 

─ What you need to do before and after. 

• Help to mark the place on your body where you are to have surgery. 

 

Discuss Your Medicines 
• Always carry a list of the medicines that you take. Be sure to include any 

over the counter medicines, vitamins, herbs, teas and home remedies you 

use. 

• Learn what your medicines are for. 

• Let your doctors and nurses know of any allergies you have to medicines 

or foods, including over the counter products. Let them know the type of 

reaction or side effects you have. 

• Make sure your nurse checks your identification (ID) band or wristband 

before you take any medicine. 

• If you are not sure what medicines you are being given, ask what they are 

and what they are for. The medicines you take in the hospital may be 

different or look different from what you take at home. 

• If you notice any new side effects after starting a medicine, tell your 

nurse, doctor or pharmacist. 

 

Prevent Infection 
• Hand washing or the use of alcohol hand sanitizer is the best way to limit 

the spread of infection. 

• Expect the staff will wash their hands before providing care. If you do 

not see the staff washing their hands, ask them. 

• Ask visitors to wash their hands and not to visit if they have a cold or feel 

ill. 

 

Be Aware of Identification 
• Wear your ID band at all times. Make sure your name and date of birth 

are correct. 

• Expect that the staff will check your ID band before giving any medicine 

or treatment. 

 

Talk to the staff if you have any questions or concerns. 
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• fdlh tk¡p] çfØ;k ;k ltZjh ls igys lqfuf'pr djsa fd vki le>rs gSa fd% 
─ D;k fd;k tkuk gSA 
─ mlds igys vkSj ckn esa vkidks D;k djuk gSA 

• vki ds 'kjhj ij tgk¡ ltZjh gksuh gS og LFkku fuf’pr djus esa enn djsa A 

 

viuh nokb;ksa ds ckjs esa ppkZ djsa 

• vki tks ysrs gSa mu nokb;ksa dh lwph ges'kk vius ikl j[ksaA mlesa dkmaVj ls yh tkus 
okyh nokb;k¡] foVkfeu] tM+h&cwfV;ka] pk; vkSj ?kjsyw uqL[k+s 'kkfey djsaA 

• nokb;k¡ fdlfy, gSa] ;g tkusaA 

• ;fn vkidks LVkWj ls fy, tkus okys mRiknksa lfgr fdlh nokbZ ;k [kkus ls ,ythZ gks rks 
vius MkWDVj vkSj ulksZa dks crk,¡ A mUgsa izfrfØ;kvksa vFkok nq"izHkkoksa ds izdkj dh tkudkjh 
nsaA 

• lqfuf'pr djsa fd nokbZ nsus ls igys vkidh ulZ vkids igpku ¼ID½ cSaM ;k dykbZ cSaM 
dh tk¡p djsA 

• ;fn vki dks irk ugha gSa fd vkidks dkSu lh nokb;k¡ nh tk jgh gSa rks iwNsa fd os D;k gSa 
vkSj fdlfy, gSaA vLirky esa vki tks nokb;k¡ ysrs gSa os ?kj esa yh tkus okyh nokb;ksa ls 
vyx gks ;k yx ldrh gSaA 

• ;fn dksbZ nokbZ 'kq: djus ds ckn vkidks dksbZ u;k çfrdwy çHkko ut+j vkrk gS rks vius 
ulZ] MkWDVj ;k QkekZflLV ls dgsaA 

 

laØe.k ls cpsa 

• gkFk /kksuk ;k ,Ydksgy gSaM lsfuVkbt+j dk ç;ksx laØe.k QSyus ls cpko dk loksZÙke mik; 
gSA 

• LVkQ ls vis{kk djsa fd ifjp;kZ djus ls igys os vius gkFk /kks,¡xsA ;fn vki ns[krs gSa fd 
os gkFk ugha /kks jgs gS rks mUgsa ,slk djus ds fy, dgsaA 

• vkxarqdksa ls vius gkFk /kksus dks vkSj ;fn os lnhZ ;k cq[kkj ls ihfM+r gSa] mUgsa u vkus ds 
fy, dgsaA 

 

igpku ds ckjs esa tkx:d jgsa 

• gj le; viuk vkbZMh cSaM igusaA lqfuf'pr djsa fd vkidk uke vkSj tUe frfFk lgh gSaA 

• vis{kk djsa fd vkidks dksbZ nokbZ ;k bykt nsus ls igys LVkQ vkids vkbZMh cSaM dh tkap 
djsA 

 
;fn vkidks dksbZ ç'u ;k fpark,¡ gksa rks LVkQ ls ckr djsaA 
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